
COUNTY OF MAUI 
DEPARTMENT OF ENVIRONMENTAL MANAGEMENT 

SOLID WASTE DIVISION, SOLID WASTE ACCOUNTS OFFICE 
 

RESIDENTIAL SOLID WASTE SERVICES APPLICATION 
Fees provide for Residential Solid Waste Services which include curbside refuse pick up, landfill operations, vehicle maintenance and 
staffing.  To open a Residential Solid Waste account, please fill out this application and include payment upon submission. 

Name of Applicant:  

Service (pickup location) Address:        

  

Billing (mailing) Address:  

  

Telephone Number(s):  
 
Fees for Residential Solid Waste Services are $216 ($108 for Lanai) per year and are billed semi-annually in June and December. 

The billing cycles are July 1 to December 31 with $108 ($54 for Lanai) payable by June 30 and January 1 to June 30 with $108 ($54 for 
Lanai) payable by December 31. If you are opening an account mid-cycle, submit payment based on $18 ($9 for Lanai) per month for the 
remainder of the current cycle. For example: An account opened in March would be charged for four months (March, April, May, June), so a 
payment of $72 (4 x $18) [$36 (4 x $9) for Lanai] would be included with this application. There is no prorating for partial months of 
service. Please note that there is a $30 Service Fee to reopen any account disconnected for non-payment of balance by due date. 

 
Solid waste service address and account # (for renewals) must be on a check made out to “County of Maui” and mailed to: 

Solid Waste Accounts Office, County of Maui, 2200 Main St, Ste 200, Wailuku, HI  96793 
 
The Solid Waste Accounts Office is open Monday – Friday, 8 am – 4:00 pm.  We are located at One Main Plaza, 2200 Main St, 

Suite 200, Wailuku, 270-7720.  Cash and checks are accepted. Applications with checks only (no cash) may also be dropped off at the 
County Service Center/DMVL in the Maui Mall in Kahului. 

 
Automated Collection Routes  

Each account is issued one 95-gallon cart with wheels.  All solid waste must be placed within the cart with the lid closed. Carts must 
be placed according to instructions or they cannot be picked up. Automated routes will receive twice (once for Lanai) weekly pickup, but if 
possible, place all solid waste in the cart on your first pick-up day of the week. Pick-up will occur between the hours of 5:00 am to 3:30 pm. 
Carts are the property of the County of Maui and a fee of $100.00 will be assessed for a replacement. A second cart can be issued only if 
there is a second dwelling (Ohana) on the property and that an extra account is opened and paid for. 

Is there a cart on the property now? Yes___    No___ 

  If Yes, enter cart number here __________________________ 

 
Manual Collection Routes   

Please accept our “Opalagies,” if your street is not automated at this time. The new larger trucks cannot travel on some streets.  
Each account is allowed up to six containers which are picked up once a week. A container may be a trash can, bag, box, or bundle not to 
exceed 32 gallons or 50 pounds. Bags or boxes placed on top of trash cans are counted as separate containers. Please label your rubbish 
containers with your house number.  
     
_________________________________     _____________________________________    ____________________________ 
             Print Applicant’s Name       Applicant’s Signature of Agreement      Date 
  
For Office Use Only: 
 

Account #___________________   District #__________   Route_________   Pick-up Day(s)_____________ 
 

Service Period_________________________   Initial Charge__________   Customer No_________________ 
 

Solid Waste Website:  www.mauicounty.gov/solidwaste SO___      MB___      BJ___  Rev 3/2012 

http://www.mauicounty.gov/solidwaste
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